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Acute life-threatening injury

Acute respiratory illness

Acquired and traumatic brain injury
Musculoskeletal & sports injuries
First Contact Physiotherapist (FCP)

Complex and chronic pain
management

Acute & chronic orthopaedic care

Medical and neurological
rehabilitation

Community reablement

Cognitive and behaviour impairment
including dementia

Frailty and reablement
Safeguarding
Hospital discharge

JAKE WEBSTER

Case Manager

BACKGROUND

Since earning a First-Class Honours degree in Physiotherapy | have
gained vast clinical and leadership experience in the NHS, charity and
private sectors. | am committed to understanding and building strong
relationships with my clients and their families, helpingthem achieve
their maximum potential following a significant life changing event.

One of the pivotal stages of my career was my five years at the Queen
Elizabeth Foundation (QEF). Here, | specialised in supporting young
men recovering from traumatic and acquired brain injuries. Working
closely with a multidisciplinary team, | developed tailored rehabilitation
plans designed to help clients regain independence and reintegrate
into society. Whether reintroducing them to activities like sports, gym
routines, or social engagements, my work focused on restoring both
physical and emotional well-being. Seeing these individuals rebuild
their lives was incredibly rewarding and solidified my commitment to
person-centred care.

| expanded my expertise as a First Contact Physiotherapist with

PURE Physiotherapy, serving in primary care at two busy GP clinics.

In this dynamic role, | addressed complex musculoskeletal conditions,
from chronic back pain to intricate joint disorders, and developed
advanced evaluation and management strategies. As a first contact
physiotherapist, | was responsible for screening serious medical
conditions and collaborating closely with GPs, pharmacists, and nurses
to manage complex cases. This experience enhanced my clinical skills
and fostered teamwork with multidisciplinary teams. Together, we
improved patient care through innovative treatment plans and holistic
approaches, tailored to everyone's unigue needs.

In addition to my public sector work, | gained valuable experience

in the private sector, where | took on the role of Team Lead in a busy
clinical environment. | oversaw the development and supervision of
students and newly qualified physiotherapists, ensuring high standards
of clinical care and fostering professional growth. | also led the chronic
and complex pain service, providing specialized treatment plans for
clients with persistent pain conditions and advocating for a holistic,
biopsychosocial approach to their care.



QUALIFICATIONS
& MEMBERSHIPS

BSc Hons Physiotherapy, London
South Bank University

BSc Hons Sports Science & Nutrition

Chartered Society of Physiotherapy
(CSP) - full membership

Registered with the Health
Professions Council (HCPC)

Clinical Educator in Physiotherapy,
Private Sector

BABICM member — the Association
of Brain Injury Case Managers

Advanced Life Support
(adults and children)

Manual Handling
Level 3 Safeguarding

Understanding Mental
Capacity — Awareness and
Assessment

Building Resilience

Health and Safety — including fire,
GDPR, and infection control

Between 2019 and 2023, | was a committee member of the
Physiotherapy Pain Association (PPA). This role has been instrumental
in shaping my understanding of policy reform and research in
physiotherapy. | have contributed to promoting clinical advancements
and translating complex data into accessible formats through statistics,
infographics, and presentations. Attending annual conferences and
seminars has also allowed me to connect with professionals across the
field, further enhancing my perspective and skills.

Over the course of my career, I've honed a versatile set of skills, tackling
everything from severe, urgent medical situations to managing long-
term disabilities in both children and adults. Collaborating with industry
experts has profoundly influenced my approach, strengthening my
dedication to outstanding patient care. | prioritise building strong
connections with my clients and their families, supporting them through
every phase of their journey, while respecting their independence and
self-sufficiency. My motivation lies in delivering personalized support
that caters to the distinct needs of everyone, empowering them to
achieve their objectives, maintain safety, and flourish.
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