EXPERIENCE

+ Associate Case Manager

+ Administration Manager within the
leisure sector

+ SEND nanny for children with
acquired brain injuries and Cerebral
Palsy

+ Supporting children with SEND in
both the school and home setting

+ Teaching assistant in an ASD unit
within both Primary and Secondary
schools

PERSONAL
QUALIFICATIONS

+ 90 hour certificate in Therapeutic Play

+ Cache Level 3in Childcare and
Education

+ BA Hons Degree Theatre Studies

LAURA KNOWLES

Associate Case Manager

PERSONAL PROFILE

I have worked within the medico-legal sector for the past 7 years
in various settings supporting individuals affected by acquired
brain injuries.

| am passionate about providing quality, person centred care and
enabling people to reach their maximum potential.

| am used to coordinating and working as part of a multi-disciplinary
team and understand how imperative it is to maintain good,
effective lines of communication. | enjoy working collaboratively to
achieve person centred goals and have strong communication and
interpersonal skills which support me in doing this.

| am a positive and proactive person who is committed to my work
and my clients. | thoroughly enjoy working in the field of case
management, particularly advocating for my clients and their families
and take pride in delivering an excellent service.

BACKGROUND

| began working with children with special educational needs and
disabilities in 2016 after starting work in a special needs provision
within a primary school. It was here | discovered my passion for
working with children who needed a little extra support which
ultimately led me to a career as a special needs nanny for children
with acquired brain injuries.

| spent 7 years working with families in a home setting, all of whom
were going through the litigation process. This experience provided
good insight into how families can best be supported through a
difficult time and taught me how to work effectively as part of a large
multi-disciplinary team.

Whilst completing my degree, | worked as a gym manager and
completed my Level 2 in Fitness. This interest in exercise and
anatomy helped me to underpin the skills and knowledge | needed
to deliver safe, effective, and engaging in physio sessions with the
children | worked with and allowed me to work alongside highly
experienced therapists and other professionals in the industry.



TRAINING | took a very strong interest in delivering all types of interventions
including OT, physio and SalLT and took any opportunity | could

to learn and develop my skills from my colleagues and other
+ Level 3 Safeguarding Adults and professionals.

Children
+ Paediatric First Aid
+ PEG Training

My experience supporting families within the litigation process
has helped to underpin my skills needed to be successful within
the field of case management. | thoroughly enjoy working within
+ Mental Health Capacity and DOLS case management and will continue to develop my skills as an

+ Mental Health effective practitioner.

+ Positive Behaviour Support
+ End of Life

+ Dysphagia

+ Risk Assessment

+ Person Centred Care
+ Care Planning

+ Complaints Handling
+ Supervision

+ Learning Disability

+ Pressure Sore Care

+ Lone Working

+ COSHH

+ Buccal Midazolam

+ Oral Care

+ Appraisals

+ Equality and Diversion
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