
PERSONAL PROFILE		

I have been a physiotherapist since the age of 21, qualifying at Kings 
College London in 2008. Since then, I have gained vast experience in 
a variety of NHS and social care settings as well as the private sector. 
I am hard working and passionate about my work and above all 
enjoy working closely with people to understanding their strengths 
and help them achieve their goals and capabilities.

MARIA HACKETT
Case Manager

EXPERIENCE		

	+ Burns - paediatric

	+ Intensive care

	+ Acute life-threatening injury

	+ Chronic respiratory illness

	+ Acquired and traumatic brain injury

	+ Orthopaedics

	+ Medical and Neurological 
rehabilitation

	+ Community Reablement

	+ Cognitive and behaviour impairment 
including dementia

	+ Complex care management in Adult 
Social care

	+ Safeguarding

	+ Hospital discharge

PERSONAL   	
QUALIFICATIONS	

	+ BSc Hons Physiotherapy,  
Kings College London

	+ Registered with Chartered Society  
of Physiotherapy (CSP)

	+ Registered with the Health 
Professions Council (HCPC)

BACKGROUND		

After completing my degree, I travelled to Bolivia in South America 
to work as a physiotherapist in a paediatric burns unit. I was able 
to put the skills I had learned at university to immediate use, 
working in a very pressured environment and understanding the 
importance of empathy and taking the time to build relationships 
with people to help them achieve their potential following life-
threatening injury.

I came back to London the following year and worked in North 
Middlesex hospital as a rotational therapist, developing my 
assessment and treatment skills in intensive care, chronic pain, 
orthopaedics and neurology, learning from experts in the field. 
It was here I gained particular interest in working with people 
following amputation and neurological events. As well as assessing 
and treating people in the acute phase of injury on the hospital 
wards, I ran amputation classes and outpatient clinic following head 
injury and stroke. I was able to see the entire journey from the start 
towards the end of treatment which was truly rewarding.

I continued to work as a senior physiotherapist in a variety of 
hospitals across London to build my clinical skills, including working 
on respiratory wards in a private hospital. In my spare time I ran 
hydrotherapy sessions for people with ankylosing spondylosis. 
I moved to a senior physiotherapy at University College London 
hospital. I held a lead therapy position in a rehabilitation unit there 
which consolidated my clinical skills I have in that area today.
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Since then, I have branched in to community care. It was here I 
learned the holistic nature of assessment, worked closely with OTs 
to adapt houses for those with disability and in provision of manual 
handling equipment. I worked with social workers, developing skills 
in mental capacity assessment, deprivation of liberties and carers 
assessments. 

For the following 4 years I have led a variety of health and social care 
professionals. I have run a busy Adult social care team in the London 
borough of Haringey, prescribing care and therapy programmes 
for people coming out of hospital. I have been the registered 
manager for a Reablement team, monitoring and reviewing care 
plans, organizing staff training and building skills including staff 
recruitment and performance management. I have sat on the Care 
Authorisation panel of a Council, overseeing care provision and 
management of adults with complex needs, advising on variety of 
areas including safeguarding and health-related concerns.

Over my career I have developed a wide range of skills areas in acute 
life-threatening illness and chronic disability across paediatrics 
and adults. I am passionate about working closely with people and 
families and building relationships with them, which I am keen 
to continue in my role as a case manager. I believe in delivering 
excellent support that matches people’s needs and those of their 
families. I am committed to continue to learn new skills to continue 
to achieve positive outcomes in my role as a case manager.

TRAINING	

	+ Clinical Educator in Physiotherapy, 
Brunel University

	+ ALERT course - Acute Life 
Threatening Event Recognition  
and Treatment

	+ Crucial conversations and giving 
feedback

	+ Negotiation and influence

	+ Managing sickness and capabilities

	+ Basic Life Support  
(adults and children)

	+ Manual Handling

	+ Safeguarding for managers

	+ Deprivation of Liberty signatories

	+ Understanding Mental Capacity – 
Awareness and Assessment

	+ Building resilience

	+ Health and Safety – including fire, 
GDPR, infection control


