
BACKGROUND		

My experience lies in client services, business support and human 
resources. I qualified from the University of Kent having obtained a 
bachelor’s degree in health and social care and a master’s in social 
policy. 

My passion for the care sector and delivering a high quality of service 
led me naturally into my first role as Senior Administrator for one of 
the country’s leading Neurodevelopmental Diagnostic Services. My 
knowledge of the care sector from a compliance and policy perspective 
allowed me to assist their management team with their CQC 
registration. Following the success of this project, I was placed within 
their HR and Quality department to continue supporting the services 
development operationally, promoting new strategies to enhance 
patient safety and satisfaction.

Since then, I have continued to support senior management teams 
across varying sectors including Health Care, Ecology and Finance by 
providing bespoke HR and business services. During my career, I have 
specialised in learning and development, payroll, administration and 
human resource systems and advice. I strive to provide a professional 
and personable approach to my work, ensuring my clients are treated 
with the utmost respect and kindness.

I am excited to be working with LOD to provide the highest quality of 
service to both their clients and associates. And for the opportunity to 
return to the care sector where my natural affinity for problem solving 
and client communication goes hand in hand with LOD’s commitment 
to client care and advocation.
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EXPERIENCE		

	+ HR Generalist

	+ Administration

	+ Business Support

	+ Learning and Development
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PERSONAL   	
QUALIFICATIONS	

	+ Health and Social Care BSc

	+ International Social Policy MSc


