
BACKGROUND		

I am a qualified adult and children’s nurse, registered with the Nursing 
and Midwifery Council. I began my training in 1992 and have over 30 
years of experience. I am a member of the Royal College of Nursing 
and BABICM, the association of brain injury case managers. I have 
completed many extended learning courses over the years, including 
leading an empowered organisation, care of the high dependency 
child, assessment of the unwell child, advanced life support, 
safeguarding lead training, team resource management, critical 
incident investigation and tissue viability.

I am based in Kent and cover the southeast area and beyond if 
required. I have been instructed on cases requiring my expertise from 
the Isle of Wight to Manchester and overseas. I have been working 
in case management for 14 years and clinical lead and director of 
LOD Care and Case management since 2018. Before working in case 
management, I worked within acute care, nursing high dependency 
critically ill patients plus managing wards, units and teams. This means 
I am best placed to manage and support complex needs individuals 
living at home who require a high level of knowledge, expertise, care 
and intervention. 

Since working in case management, I have had the benefit of working 
with and learning from the leading and most respected experts in the 
field of brain injury and serious catastrophic injury case management. 
I am frequently recommended to case manage high value, complex 
litigation claims by King’s counsel, instructing solicitors from leading 
law firms, deputies managing settled cases and highly specialised 
therapists and families. I intentionally undertook and completed both 
my adult and paediatric nursing studies and qualifications to ensure 
I received a comprehensive well-rounded education. This means I am 
able to effectively assess, support and care for people of all ages, cradle 
to grave.  

I chose to study and work at top performing hospitals such as 
Great Ormond Street and amongst others (such as Chelsea and 
Westminster) the highly specialised plastics, amputation/serious 
trauma Queen Mary’s Roehampton hospital in order to receive a world 
leading nursing education. This has meant I have a wealth of clinical 
experience to draw from, which benefits the professionals, individuals, 
and families I am privileged to work with.
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EXPERIENCE		

	+ Acquired brain injury  
(Adults and Children)

	+ Cerebral Palsy

	+ Catastrophic injury  
(Adults and Children)

	+ Specialist burns and plastic surgery

	+ Amputations of limbs  
(Adults and Children)

	+ Altered body image

	+ Severe burns

	+ Severe and/or profound disabilities 
(Adults and Children)

	+ Specialist gastro-enterology, 
neurology

	+ Visual impairment



QUALIFICATIONS
& MEMBERSHIPS	

	+ Royal College of Nursing membership 
Full membership: 1393449

	+ Registered General Nurse

	+ Registered Nurse Child Branch

	+ ENB 998 teaching and assessing

	+ Critical incident investigation

	+ Team resource management

	+ Leading an empowered organisation

	+ Managing diversity

	+ Tissue viability

	+ Paediatric advanced life support

	+ Assessment of the unwell child

	+ Care of the high dependency child

	+ Level 4 Safeguarding Lead

I have a compassion based empathetic approach and take great care 
to build trust and rapport with the families and professionals I work 
with. I am able to guide individuals through challenging situations 
and decisions whilst respecting autonomy and always keep the best 
interests of the individual, safety and effective risk management 
uppermost in my mind. 

I thrive on enabling individuals to reach their goals, however small or 
large and take great pride in being able to deliver an effective service. 
I am able to adapt my approach according to the situation and always 
strive to work alongside families. I am skilled in being able to consider 
the wider picture, hear feedback and views of involved parties and 
provide reasoned explanations when reaching sometimes difficult but 
necessary decisions.

I maintain strong professional relationships with and am respected 
by clinical practitioners, and experts in the field of brain injury and 
serious catastrophic injury rehabilitation. This enables me to source 
and appoint suitable therapists, medics, and specialists to treat and 
advise the individuals and families I work with. I ensure regular multi 
disciplinary meetings take place with agreed goals and measurable 
outcomes. Litigating parties (if litigation active) and or deputies are 
updated regularly and provided with the relevant reports to evidence 
the benefit of the rehabilitation.

I have a comprehensive knowledge and understanding of the litigation 
process, and working on cases which have previously settled, which is 
highly regarded by the parties who appoint and recommend me. My 
litigation experience combined with my clinical skills means I am well 
appointed to ensure my cases are effectively managed by taking into 
account all of the necessary issues before working with the individuals, 
families and other involved parties to agree an effective strategy and 
the way forward.

TESTIMONIALS		

“ �We just wanted to say how much we have both valued your help 
and support over the last three years. You have been the only 
Professionals involved with the boys care that we have been able 
to rely on, and trust that you have our boy’s best interests at heart. 
We know that we would all be worse off without you in our lives. 
The last three years have been at times, hard for all of us, but we 
thank you from the bottom of our hearts, and from the boys too 
for everything that you have done. Your knowledge and words of 
wisdom are always greatly appreciated!” 

– CLIENT’S PARENTS –
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“ �I would like to take this opportunity to thank you so much for all 
your help and expertise for helping to make our daughters future 
safe and secure.” 

     

– CLIENT’S MOTHER –

“ �I just wanted to say thank you for everything you have done for us 
this year. We are so glad we found you. Having so many advocates 
for our son is incredible, you both do such an amazing job.” 

     

– CLIENT’S MOTHER –

“ �I have worked with her on several cases over several years. I have 
passed to her some of the most complex or sensitive work that has, 
on occasion, proved challenging to other case managers. She is 
passionate about her work and involved in the same. I do believe 
that she has a very good handle on family and client dynamics and 
is often able to circumnavigate problems before they arise. She has 
a good bank of onward referral agencies and knows how to engage 
the most appropriate and often very good experts to become 
involved in the MDT team. I like working with her.”  

     

– INSTRUCTING  PARTY –


