
BACKGROUND		

I graduated from Nottingham University with a bachelor’s degree in 
Business Management and Human Resources. 

I have spent over 5 years within the Information Technology industry, 
specifically in Human Resources and gained valuable insight into the 
world of cybersecurity and GDPR. 

My role developed from administrative duties, to taking full ownership 
of the employee lifecycle, managing key people practices such 
as discipline, grievance, absence management, and redundancy 
processes. Through this, I earned the trust of the senior leadership 
team, who valued my discretion and respect for confidentiality.

As my career progressed, I transitioned into a People Partner role, 
where I was tasked with supporting several internal teams. Partnering 
closely with senior leaders, I played a key role in implementing 
innovative organisational and people related strategies. My expertise 
extended to HR policies and procedures, with a specific focus on 
Employment Law in both the US and the UK. Additionally, I developed 
a keen interest in HR Reporting and Analytics, working on projects 
to provide valuable data insights and identify trends that could drive 
change and help meet overall business targets.

I took a career break in 2022, to live and work in Canada for 18 months. 
Having returned to the UK, I have made the exciting transition into 
the care sector, joining LOD. I look forward to the opportunity to bring 
my skills and experience to this role and work for a company who put 
their client’s best interest at the heart of everything they do. 

LUCY MANUEL
Administrator/HR

EXPERIENCE		

	+ People Partner

	+ HR Generalist 

	+ Administration 

	+ Employment Law (UK & US) 

QUALIFICATIONS   
& MEMBERSHIPS	   

	+ BSc Business Management  
(Human Resources) 

	+ Chartered Institute of Personnel and 
Development (CIPD) Level 5

	+ Affiliate Member of Assoc Chartered 
Management Institute (CMI) Level 5

	+ Mental Health First Aider (MHFA)
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