
BACKGROUND		

I am a physiotherapist with extensive clinical experience across diverse 
settings, including inpatient, outpatient and community roles within 
the NHS and private sector. I am dynamic, excellent problem solver, and 
adept at collaborating with multidisciplinary team members.

Early in my career, I focused on adopting a holistic approach while 
providing rehabilitation within inpatient settings at Northwick Park 
Hospital and Central Middlesex Hospital. Working with acute patients 
following traumatic and elective orthopaedic surgeries involved 
supporting complex discharges as part of a multidisciplinary team. 
This entailed prescribing care packages, managing client and family 
relationships and empowering clients to maximise their independence.

Subsequently, I transitioned into neurological rehabilitation within 
the community, serving clients across North West London. In this 
role, I worked with individuals recovering from acquired brain injuries, 
enhancing my ability to perform high-quality patient assessments  
and deliver tailored rehabilitation. I ensured equal opportunities for 
patients with communication challenges, helping them achieve their 
treatment goals.

Later, I expanded my expertise to Musculoskeletal outpatients, 
Rheumatology, and chronic conditions. I led and managed the 
department’s hydrotherapy programme, overseeing the delivery of 
daily classes to support patient recovery and well-being.

Following this, I worked as a Senior Physiotherapist for Xyla Healthcare, 
completing multiple private contracts across Central London within a 
community reablement team. My responsibilities included conducting 
holistic initial assessments and rehabilitation plans to improve patients’ 
strength, confidence, and function. Additionally, I managed equipment 
procurement for clients with complex discharge needs and referred 
patients to various services, including exercise prescription and gym 
memberships, to facilitate reintegration into society.

Driven by my passion for enhancing quality of life and maximising 
independence, I undertook a lead role within a community 
rehabilitation team serving West London. This position involved 
completing patient reports, delivering rehabilitation services, and 
providing leadership through support and weekly supervision to 
junior staff, fostering their clinical skills and professional growth. I also 
prescribed home adaptations and collaborated with social workers to 
ensure care packages met clients’ evolving needs.

FARIDAH 
KOLA-MUSTAPHA
Case Manager

EXPERIENCE		

	+ Trauma and Orthopaedics

	+ Medical and Neurological 
rehabilitation

	+ Community Reablement

	+ Cognitive and behaviour impairment 
including dementia

	+ Safeguarding

	+ Complex hospital discharge

	+ Inpatient and community 
multidisciplinary collaboration

	+ Procurement and justification of 
special rehabilitation equipment

	+ Acquired brain injury
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QUALIFICATIONS  	
& MEMBERSHIPS	

	+ BSc Hons Physiotherapy, first class 
honours degree

	+ Chartered Society of Physiotherapy 
(CSP) registered

	+ Health Professions Council (HCPC)
registered 

	+ British Association of Brain Injury 
and Complex Case Management 
(BABICM) registered

	+ PROACTIVE TRAINING sports 
massage diploma

	+ PROACTIVE TRAINING taping 
diploma

	+ Manual Handling

	+ Level 2 Safeguarding Children

	+ Equality Diversity and Human Rights

	+ Understanding Mental Capacity - 
Awareness and Assessment

	+ Health and Safety – including fire, 
GDPR, infection control, and conflict 
resolution

	+ Infection control, risk assessment, fire, 
health, safety and welfare, COSHH

	+ Basic life support (adults and 
paediatric)

In addition, I have had the privilege of running my private 
physiotherapy business for over two years, working with children who 
are visually impaired or have learning difficulties, as well as wheelchair 
service users who require ongoing rehabilitation to meet their evolving 
needs.

The breadth of my experience across various settings has equipped me 
with the knowledge and skills to make informed decisions and have a 
meaningful impact while supporting clients to achieve their goals. At 
the heart of my work, I am compassionate, holistic, highly organised, 
and committed to effective communication—qualities that are essential 
in my role as a Case Manager.


