
BACKGROUND		

I started working with LOD Care & Case Management in 2022, from 
practice management in NHS Primary Care.

I bring a wealth of professional experience spanning 30 years in client 
service and communications roles; and have delivered top-level service 
across sectors as diverse as NHS and private healthcare, creative 
advertising and marketing, publishing, and charity fundraising.

I have a virulent attention to detail, an unflappable demeaner, a 
positive attitude and a strong ability to multitask coupled with the 
dedication to strive for excellence in all I do, whilst always treating 
others with kindness and respect.

At LOD, I am responsible for the day-to-day running of the office and 
finance department.

As well as providing administrative support to all Case Managers and 
Associates, the LOD office team also manage the onboarding process 
for Support Workers and Professional Suppliers – ensuring that all 
due diligence is completed in line with relevant regulations while 
maintaining excellent communication and efficiency for all parties.

KATE JONES
Administrat ive & Training Lead

EXPERIENCE/SKILLS   

	+ Client Services

	+ Design Management

	+ Copywriting

	+ Personnel Management

	+ Training

	+ Therapeutic Counselling

	+ Marketing

	+ Service Delivery

	+ Microsoft Office
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