
BACKGROUND		

I have been working in case management for over 10 years, supporting 
clients to reach their potential. I am experienced on working on cases 
which are either settled or still litigating.

I have extensive experience working with individuals who have brain 
injury, neuro diversity, spinal injury, and catastrophic injury both before 
and since working in case management. 

As part of my sports science degree, I was fortunate to be able to 
experience disability in sport. After completing my degree, I worked in a 
school for children with profound and multiple needs and based on my 
enjoyment in this role, I chose to follow this very rewarding career path.

I worked in both school and home settings alongside the 
multidisciplinary team supporting children with a wide range of 
additional needs. I then joined a specialist recruitment agency placing 
high calibre carers, enablers, nurses, and team leaders with families. My 
role involved meeting every client to access their individual needs and 
the care required. This included setting up day and night care teams, 
which has set me in good stead for putting appropriate to needs care 
packages in place. 

I have an excellent knowledge and understanding of working within 
family systems and work hard to gain confidence and trust by taking an 
active listening and delivering on agreed actions approach. 

I am a strong advocate for the individuals and families I work with 
because I believe in supporting autonomy and an individual’s right to 
be involved in their life and decisions which will affect them both in the 
present and the future. I am passionate about supporting mental well-
being and I foster and enjoy positive relationships with the individuals 
and families I work with, so they feel they can seek support when 
needed.

My strong communication skills enable me to be an effective team 
player and build a good rapport with my clients and wider teams. I 
was part of the Great Britain flat water kayaking team until my early 
twenties and having a sporting background has taught me a high level 
of discipline and installed the approach of ‘anything could be possible’ 
which I transfer into my working mentality. 
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SPECIALISMS		

	+ Acquired brain injury  
(Adults and Children)

	+ Cerebral Palsy

	+ Catastrophic injury  
(Adults and Children)

	+ Disability in sport

	+ Epilepsy awareness

	+ Severe and or profound disabilities 
(Adult and Children)

	+ Specialist gastro-enterology, 
neurology

	+ Visual impairment
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TESTIMONIALS		

“ �Francesca is an excellent communicator, with us and the care team. 
She understands our specific needs and does her utmost to support 
us in the ways we need.” 

– CLIENT’S PARENT –

“ �Francesca is an amazing person to work with, she always looks out 
for me and finds the best care possible. She is very trustworthy.” 

– ADULT CLIENT –

“ �Treats us with the greatest care and I always feel like she has our 
backs! We don’t feel like a number with LODCCM, they make us feel 
valued and respected. Whole team are so professional in a friendly 
way, so approachable and make us feel like we are important.” 

– CLIENT’S CARE TEAM –

“ �I have been terribly busy and not had enough time to visit my 
son, but my heart settled knowing he is being well looked after 
by your dedicated team. Please convey to your team my sincere 
appreciation for the caring role being extended to my son. He 
was looking great and energetic, and I also managed to have a 
very constructive chat with both care workers. My conviction is 
that despite the fact that we are blood relations to our son, who is 
now an adult living independently, we should be working around 
his timetable and not vice versa, and the care team do their best 
without feeling pressurised to accommodate family needs first.” 

– CLIENT’S FATHER –

QUALIFICATIONS 
& MEMBERSHIPS	

	+ Level 3 Safeguarding Lead

	+ BSc Sport Science & Management 

	+ BABICM


