
BACKGROUND		

I have worked with young people and their families for over 25 years 
across various settings and in a range of environments. A large part 
of this has been in educational settings across all key stages. While 
supporting young people and their families over the years, I have 
gained a vast amount of knowledge, experience and understanding of 
human dynamics. I am empathetic, approachable and pragmatic when 
dealing with and supporting individuals and am mindful when building 
positive relationships with families I work with.

During my time in education I have worked in primary, secondary and 
further education settings, supporting young people from as young 
as 4 up to 24 years old make choices about their education, career and 
future, moving forward. My main role has always been in a pastoral 
capacity primarily, however when I worked in further education, I also 
taught basic skills and gained a qualification in teaching. 

Prior to working in the education sector, I worked for the NHS on 
various health promotion projects, many that were government 
initiatives that became sustainable projects thanks to the hard work 
and dedication of myself and my team. During this time, I created and 
co-ordinated two projects relating to health improvement and weight 
management. One of these projects was nominated for a Patient 
Experience Network (PEN) National Award.

Early in my career, I spent time working for a local authority. I was 
involved in a multitude of projects that were all aimed at supporting 
children and young people of all ages. Many of these young people 
were at risk of being excluded from school due to behaviour, involved 
in drugs and alcohol abuse or had challenging behaviour issues 
which resulted in negative home lives. These projects were aimed to 
support, encourage and enable the young people accessing them 
to make better choices and move forward with their lives. This was a 
collaborative process with multiagency involvement and had many 
positive outcomes.

I enjoy working as part of a multidisciplinary team and maintaining 
professional communication with external agencies is paramount to 
achieve the best outcomes for the individual being supported. This is 
something I have always worked hard to achieve in my previous roles 
and follow now in my role as Associate Case Manager.
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EXPERIENCE		

	+ Positive behaviour support

	+ Social Services collaboration

	+ Restorative practice interventions

	+ Behaviour modification

	+ Substance misuse (young adults)

	+ Smoking cessation (young people 
and adults)

	+ Course and resource creation and 
delivery

	+ Mental health services support 
(NELFT)

	+ KS1&2 child weight management

	+ Safeguarding, compliance & GDPR

	+ Risk Assessments & IHCP

	+ SEND, EHCP & Higher Needs Funding
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QUALIFICATIONS  	
& MEMBERSHIPS	

	+ Diploma in Teaching - Level 5

	+ Literacy & ESOL Additional Diploma 
in Teaching - Level 5

	+ RSPH Understanding Health 
Improvement - Level 2

	+ Smoking Cessation Advisor - Level 3

	+ Drawing & Talking Therapy

	+ Safeguarding Children - Level 3

	+ BABICM Membership

I have a passion for providing high quality care to individuals while 
supporting and empowering them to achieve their full potential. I 
can navigate delicate circumstances and adapt my approach to suit 
specific situations with an empathetic manner. I believe everyone 
deserves a chance to be successful in whatever their target, and I 
take pride in helping them achieve this.


