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EXPERIENCE		

	+ Specialist ABI Supported Living 
Service Manager (Adults)

	+ Acquired brain injury and 
Neurological conditions  
(Adults and Children)

	+ Cerebral Palsy & PMLD

	+ Epilepsy support and awareness

	+ Medication management and 
administration

	+ Behavioural management and  
PBS Principles

	+ Alcohol & Substance Misuse (Adults)

	+ Safeguarding referrals & strategy 
meetings

	+ Incident management, root cause 
analysis & remedial action

	+ Care Planning & Risk Assessment

	+ Leading support teams including 
supervision, disciplinaries and 
grievance processes

	+ Compliance & CQC Regulation

BACKGROUND		

I began my career in 2013, as a support worker at a specialist ABI 
supported living service. I had the privilege to progress to a senior role 
in 2015 and ended my last year, before working in case management, 
as the service manager in 2018. I gained a wealth of experience 
and understanding through working at all levels, overcoming any 
challenges through skilful communication and a pro-active approach. 

I was personally responsible, and as part of a team, for the delivery of a 
high standard of support to individuals with complex needs as a result 
of their injuries. I was able to build firm rapports with various private 
and local authority multidisciplinary teams, families of supported 
individuals and the individuals themselves that I supported. As a 
Service Manager I effectively led a relatively new staff team through 
diligent recruitment, promoting team cohesiveness and implementing 
structured performance support systems.

Prior to working in the care sector, I fulfilled a role which required me 
to liaise with solicitors and accountants, and analyse various data. 

Through my work in case management, I have developed 
understanding of the various cognitive, emotional, and physical 
implications encountered by individuals and families, who have been 
affected by life altering injury. I have worked with individuals to ensure 
that their needs are appropriately assessed, their dignity is maintained 
and that their wishes have been upheld. I also understand the 
importance of working closely within a multidisciplinary team. 

I have been working in case management for 6 and a half years. 
This has allowed me to advance my knowledge of the medico-legal 
litigation process and due to the diverse nature of the role, this has 
afforded me the opportunity to grow further professionally. I feel a 
great privilege to be able to use my experience and skills daily as a case 
manager to assist individuals and families in living full lives.

I am passionate, studious, and adaptable. I am dedicated to any task 
delegated to me and pride myself on my reliable, diplomatic, and 
honest approach to communication. Above all, within my role, I am 
committed to advocating for vulnerable individuals and providing a 
high quality of person-centred care. I ensure individuals I am instructed 
to support are granted autonomy through empowerment and respect. 
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QUALIFICATIONS 
& MEMBERSHIPS	

	+ BA Hons Criminal Justice Studies, 
2011- The University of Kent

	+ Level 4 Advanced Combined 
Safeguarding Lead Training

	+ Sensory Processing Awareness

	+ Leadership & Management Skills

	+ Safer Recruitment Training

	+ Annual Mandatory/Statutory Training

	+ BABICM Member - The Association of 
Brain Injury Case Managers – No. 4505

	+ ICO Registered

TESTIMONIALS		

“ �Having Charlotte on my team made my life easier. I feel at ease 
knowing she is always there to advise me. I feel so blessed to have 
her in my life.” 

– CLIENT –

“ �Charlotte has always offered me support and guidance with my 
role. She makes sure I feel able to contact her with any problems 
or concerns, but also highlights my strengths and makes me feel 
a valued member of the team. Charlotte ensures I know who to 
contact when she is on leave. She goes above and beyond in her 
role, and I am grateful for her guidance and time.” 

– SUPPORT WORKER –

“ �I have worked with Charlotte for a number of years now and always 
found her to be professional and thorough, even in the most 
challenging of circumstances. She is an excellent Case Manager and 
I would be happy to recommend her.” 

– SOLICITOR –

“ �I find her clear in her thinking and communication, passionate 
about co-ordinating holistic care for her clients and a hardworking 
enabler of professional teams around a family.  She is a skilful 
listener, reliable, responsive in her contact, professional and 
thoughtful.  In my experience, Charlotte never loses sight of her 
clients' needs and strives to enable and empower them and the 
systems around them. She takes her role and responsibilities 
seriously.” 

– INDEPENDENT PSYCHOLOGIST –


