EXPERIENCE

+ Traumatic brain injury

+ Acquired brain injury

+ Cerebral palsy

+ Spinal injury

+ Complex care and medical needs
+ Visual impairment

+ Neurodiversity

+

Epilepsy/seizure awareness

+

Dravet Syndrome
+ Bereavement

+ Eye gaze

+

AAC Communication, Makaton

QUALIFICATIONS
& MEMBERSHIPS

+ BABICM member — the Association
of Brain Injury Case Managers

+ Understanding Mental Capacity —
Awareness and Assessment

+ Building resilience

+ Crucial conversations and giving
feedback

+ Negotiation and influence
+ Managing sickness and capabilities

+ Health and Safety — including fire,
GDPR, infection control

JADE COFFEY

Associate Case Manager

BACKGROUND

| have 12 years' experience recruiting directly employed care teams for
individuals with complex health and medical needs. My role has always
involved working closely with families, case managers, solicitors, and
other professionals within medico-legal settings, to ensure every client
receives consistent, person-centred support that truly enhances their
quality of life.

| bring extensive knowledge of recruitment and management, as
well as a strong understanding of the sensitivity, professionalism,
and reliability required in every case. | pride myself on delivering a
compassionate, transparent, and proactive approach — ensuring my
clients and their families feel fully supported at every stage.

My commitment to advocating for clients is both professional and
personal. | grew up with my older brother, who was diagnosed from
birth with cerebral palsy and epilepsy, and later suffered a spinal injury
following a road traffic accident. Therefore, | understand firsthand the
importance of trust, consistency, and dignity in care. This personal
experience has shaped my values and continues to drive my dedication
to putting clients first and working collaboratively with the wider
multidisciplinary team to achieve the best outcomes.

Whether working directly with individuals, families, or legal
professionals, my goal is always the same: to ensure that care is not just
expertly delivered but is also centred around my client and their needs.
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