EXPERIENCE

+ Cerebral Palsy & PLMD

+ Acquired Brain Injury (Adults and
Children)

Epilepsy support and awareness

+

+

Autism Spectrum Disorder

+

Challenging behaviour management

Safeguarding (Children and Adults)

+

+

Elderly and Infirm — residential care

+ Dementia and Alzheimer’s

+

Care Planning and Risk Assessments

ALISON KIMM

Case Manager

BACKGROUND

My career to date has wholly been in the care sector, predominantly
with children, but also in the community and in care homes. As a
result, | have gained a wealth of experience working closely with
people from all backgrounds and abilities. It has always been
important to me to provide the highest quality of care to the
individuals that | work with, while maintaining dignity and being
mindful of their differing needs and abilities.

| started my career in childcare, working in nurseries and as a
private nanny and gained further care experience by working in the
community, supporting people from different backgrounds with a
wide range of needs such as MS, Dementia, Parkinson’s Disease and
impaired sight. | found that to be able support these people and be
a part of enabling them to stay in their homes was very satisfying.

I have always had an interest in Child Development and completed
a BA Hons in Childhood and Youth Studies through the Open
University. This covered all aspects of child development as well

as modules in Psychology, Social Science and Research. | enjoy
learning and regularly take part in appropriate training to further
my knowledge.

I am an excellent communicator and in all my roles, have had to
develop and maintain open lines of communication, whilst being
respectful of feelings and emotions. | am calm and committed to my
work, being able to problem-solve and multi-task efficiently; skills
that | have developed throughout the whole of my working career.

Since joining the world of Case Management in 2018, | have
supported many clients through the litigation process and beyond,
while constantly drawing on my experience and training. l am a
highly organised and proactive person who builds strong, trusting
relationships with my clients, creating a safe environment where
they feel understood and supported. My ability to coordinate with
healthcare providers, therapists, and families ensures that my clients
receive comprehensive care and resources.



QUALIFICATIONS TESTIMONIALS
& MEMBERSHIPS

4 plison puts her heart and soul into everything she does for us. She

+ BA Honours Childhood and Youth genuinely cares about his future, happiness and wellbeing and
Studies, 2016, The Open University advocates for him, wherever necessary. We would be lost without her.”
+ Certificate in Early Years Practice - CLIENT'S FAMILY -

+ National Certificate Nursery Nursing

+ Annual Mandatory/Statutory training

+ BABICM Member - 7304 e tisareal pleasure to have met and worked with Alison. Alison is at
all times supportive and approachable.”

—CLIENT -

i Working with Alison is an absolute pleasure. She is kind, thoughtful
and compassionate. Alison clearly cares a lot about the people she
works with. Alison is amazing at supporting people when there is
a crisis, she is calm and flexible. | feel very lucky to be able to work
with someone who cares so deeply.”

—CLINICAL PSYCHOLOGIST -

4 The families you support are very lucky to have you involved in
their care.”

—CLIENT -
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