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EXPERIENCE		

	+ Acquired brain injury

	+ Cerebral Palsy

	+ Prosthetics Management

	+ Catastrophic injury

	+ Complex Epilepsy

	+ Profound and multiple learning 
disabilities

	+ Visual impairment

	+ Cognitive Visual Impairment (C.V.I.)

	+ Dementia awareness

	+ Positive Behavior Management

	+ Autism

	+ Global Development Delay

	+ ADHD

	+ Diabetes management

	+ Intensive Interaction

	+ Gastrostomy Management

	+ Stoma Management

BACKGROUND		

Rebecca is an experienced Brain Injury Case Manager who has spent 
over a decade supporting children, young people and adults with 
complex needs to live safer, more independent and meaningful lives. 
Since beginning her career in the care sector, she has worked alongside 
individuals and families navigating life-changing injuries and long-term 
conditions. Rebecca’s approach is calm, compassionate and person 
centred. Rebecca is known for taking the time to really listen, building 
trusting relationships and ensuring that each person’s voice, choices 
and goals remain at the heart of their care. By combining practical 
clinical knowledge with effective advocacy and clear coordination, she 
helps clients and families feel supported, informed and confident.

Since joining LOD CCM in 2021, Rebecca has continued to broaden her 
expertise and works confidently with individuals living with acquired 
or traumatic brain injuries, catastrophic injuries and profound and 
multiple learning disabilities. Her experience covers assessment 
and coordination of a wide range of clinical and rehabilitative needs, 
including prosthetics management, complex epilepsy, Cerebral 
Palsy, diabetes management, visual impairment and Cognitive Visual 
Impairment (CVI), positive behaviour management and dementia 
awareness. She also has hands-on experience with gastrostomy 
and stoma care, intensive interaction approaches and supporting 
individuals who use assistive technologies.

Rebecca is deeply committed to advocacy, ensuring that each 
client’s voice, wishes and personal goals remain central to all aspects 
of their care. She is highly skilled in building trust with clients and 
families, developing strong, collaborative working relationships and 
integrating effectively within family systems. Her approach is proactive, 
person-centred and rehabilitation-focused, working closely with 
multidisciplinary teams to deliver structured, goal-led programmes that 
promote independence, safety and an improved quality of life.

In her previous role, Rebecca gained valuable experience working 
closely with the CQC, supporting the implementation of safe working 
practices and training support workers to embed high-quality care 
standards into daily practice. This strong regulatory foundation has 
made her an integral member of the LOD CCM Compliance Team, 
where she uses her knowledge to help uphold excellence across service 
delivery. Rebecca also played a key role in implementing an electronic 
care-note system at LOD CCM, across all clients, and continues to train 
support workers and families to ensure it is used effectively and tailored 
to individual needs.



QUALIFICATIONS 
& MEMBERSHIPS	

	+ IRCM Registered Case Manager  
(reg no. RCM1807)

	+ BABICM Member  
(reg no. 2489109)

	+ Diploma Level 5 Leadership for  
Health and Social Care (Children’s  
and Young People's Service)

	+ Diploma Level 3 Health and Social 
Care (Adults)

	+ Level 3 Designated Safeguarding 
Lead (DSL)

LOD Care and Case Management Ltd. Registered in England No. 11266458.

Rebecca is an active member of the Medication Transcription Team 
at LOD CCM. Fully trained in medication transcription, she plays a 
key role in reviewing, auditing and maintaining accurate medication 
administration records to ensure safe and effective practice. Rebecca 
also supports and trains care staff to develop confidence and 
competence in medication documentation, ensuring processes 
remain robust, transparent and fully aligned with CQC standards. 
Through regular auditing and ongoing guidance, she helps promote 
best practice in medication management and supports teams to 
deliver safe, consistent and accountable care.

Rebecca holds a Level 5 Diploma in Leadership for Health and 
Social Care (Children’s and Young People’s Services), a Level 3 
Diploma in Health and Social Care (Adults), and a Level 3 Designated 
Safeguarding Lead qualification. She is an IRCM Registered 
Case Manager and a BABICM member, supporting her ongoing 
professional development within the specialist field of brain injury 
case management.

Combining compassion, clinical understanding, strong advocacy 
and proven leadership, Rebecca is a dedicated, reliable and highly 
effective Case Manager.


