EXPERIENCE

+ Cognitive and Behavioral Impairment
+ Community Nursing

+ Mental Health

+ Safeguarding

+ Long-term Conditions Management
+ Chronic Respiratory lliness

+ Cystic Fibrosis

+ IV and Oxygen Therapy

+ Pre-Transplant Assessment

+ Wound Care

+ Palliative Care

+ Clinical Education

+ Diagnostics and Cancer Screening

STEVEN ARMSTRONG

Case Manager

BACKGROUND

| completed my degree in Nursing at The University of Manchester in
2013 and since then have worked in various roles as a registered nurse
for over 12 years in both the hospital and home setting. Working in
brain and catastrophic case management enables me to fully utilise
my nursing skills to support individuals to achieve their rehabilitation
goals. | can accurately assess need, plan relevant interventions and
evaluate outcomes.

During my work as a charge nurse on the cystic fibrosis unit |
supported a younger patient demographic with complex health and
support needs. Supporting young people who have a life limiting
condition, has taught me the value in taking the time to find out
what is important to clients and their families. | work hard to build
successful therapeutic relationships, looking at the client’s individual
perspective, priorities and experiences, so | can tailor support to meet
their own established needs.

In addition to my inpatient roles, | worked in the community as a
District Nurse. This role provided valuable experience with a wide
range of ages and medical dependency, and | had to coordinate
community services and liaise with multiple professionals ensuring
a high standard of care was being delivered in the home. The skills
and knowledge that | have acquired enable me to deliver effective
coordination of services for the individuals and families | currently
support.

Prior to working with LOD Care & Case Management, | worked as
part of the Manchester Case Management service. This involved
coordinating care and optimising the treatment of patients with
long-term conditions across South Manchester, often with complex
physical and mental health issues, in addition to social care needs.
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QUALIFICATIONS
& MEMBERSHIPS

+ BNurs (Hons) Nursing

+ Nursing & Midwifery Council (NMC)
+ Royal College of Nursing

+ Clinical Educator Program

+ Multi-Professional Support of
Learning and Assessment in Practice
(MSLAP)

+ Oliver McGowan

+ Pain Management in Adults

+ Palliative and End of Life Care

+ Blood Gas Analysis

+ Acute lliness Management (AIM)

+ Adult Resuscitation (Level 3)

+ Equality, Diversity and Human Rights

+ Moving and Handling - People
Handlers (Community)

Working as part of a large team of practitioners including GPs,
Pharmacists, Social Workers, and Mental Health Practitioners
means | always apply a holistic interdisciplinary approach in
my assessment of need and work collaboratively with relevant
services to enhance client care and experience. When required
| can source and coordinate relevant professionals to form a
multi-disciplinary team.

| am open and adaptable, approaching my work with kindness
and empathy while maintaining high standards of care and
support. | collaborate closely with other professionals and use
creative, solution-focused thinking to support clients with
complex and evolving needs.
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